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UNSURPASSED ENGINEERING AND PROFESSIONAL SKILLS

World-class Engineering
and Professional Services
for all Projects and Needs

Terremark’s Engineering Services help customers
develop complete solutions. From planning and
network architecture to implementation and
project management, Terremark’s Engineering
Services can help you get the most out of your
presence in our facilities or in any customer
site. Our engineering capabilities span the entire
spectrum of telecom networks. Skilled engineers
are available on an hourly or project basis.
Using a Request For Proposal (RFP) Template,
customers caninitiate adialogue withTerremark’s
Engineering Services professionals detailing
the specific needs on a case-by-case basis. Due
to the wide variety of needs and the different
variables of each project, Terremark Engineering
Services are quoted with a Statement Of Work
(SOW) in response to the RFP on an individual
case basis only.

Engineering Capabilities

Terremark’s Engineering services give customers access
to world-class engineering talent and project management
services. The service provides for timely and efficient
implementation of projects, while reducing or eliminating
the cost of having a permanent skilled staff.

Services available from Terremark’s Engineering Services

are:

Network and Systems Implementation

Staging and Configuration
Product Preparation
Site Surveys / Site Preparation

Management of the integration process

Needs Assessments

Existing IT Assets
Data Processing / Computing
Resources / Staffing / Organization Assessments

Network Assessments / Network Audits




Migration Planning Standard Products and Services

* Risk and Contingency . .
o o e Colocation Services
e Platform Consolidation / Migration

* Network Consolidation / Migration
e Server Gonsolidation / Migration

e Staff Transition

e Staff / Skills Augmentation

e Application and Data Conversion

Terremark’s Colocation services offer a
highly secure and reliable carrier-neutral
environment to deploy your computing,
telecom, storage and IT equipment.

¢ Managed Internet Access

Equipment Engineering and Support Services With direct access to the backbones of
* Turnkey Network & Infrastructure Planning and the world’s leading carriers, Terremark
Consulting connects customers directly to the heart
0 Site Selection/Site Survey of the Internet, consistently delivering the
0 Cable Management Design quality of service required for Streaming
o Layout Design Multimedia, Voice over IP and other
o Network Infrastructure Design demanding applications.
0 Power Distribution Design
0 Connectivity Assessment ¢ Managed Hosting Service
* Support Services Terremark’s Managed Hosting service
0 Manage fiber & conduit entrances includes all the HW and SW required
0 Building connectivity management for a dedicated server environment
0 Satellite & antenna installation accompanied by a full suite of technical
0 Design planning for building tenants support, maintenance and monitoring

Services.
Product Procurement

e Strategic Alliances .
e Managed Storage and Security

e Vendor Neutral Services

e (Contract Negotiation Terremark has a suite of proven, fully
managed Storage and Security services
that provide reliable and scalable solutions
to mitigate the business risk associated
*  Network Infrastructure Design with the vulnerability, corruption and loss
of mission-critical data.

Network and System Design

e (Cable Plant and Infrastructure Design
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